GOVERNMENT COLLEGE BIROHAR ( JHAJJAR)
ANALYSIS OF PARENTS’ FEEDBACK AND ACTION TAKEN

(SESSION 2020-21)

This institute was established with the mission to provide guidance, identifying
talent, and enhancing potential, encouraging students to follow their dreams and
helping them become successful professionals.

Parents have entrusted the future of their children into our hands and thus they play
a very important role in the development and enhancement of the quality of this
learning experience. Feedback from parents allows the institute to evaluate its service
provision and thus cater to providing excellent service towards the students.

The feedback analysis process has put an increasing emphasis on the need for
involvement of parents in the quality assurance of excellent education. Parent’s
involvement requires that they play an active role in participating for the holistic
development of their children.

The feedback collected from the students has been analysed and action taken to
strengthen the quality of teaching learning environment and to look for opportunities
to improve overall performances including teacher in classroom engagement with
students to bring excellence in teaching and learning. The information provided by the
students was kept confidential and was used as important feedback for quality
improvement of the various courses and programmes offered by college. In order to
arrive at comprehensive results, statistical analysis and graphic representations has
been undertaken. The responses are scored in a Binary Questions form. Parents
indicate his / her level of agreement with the following statements by selecting
appropriate option.

Objectives of parent’s feedback on institute:
Parents’ feedback has three main objectives:

1. To provide parents the opportunity to comment on the quality of their ward’s
learning experience, as required in preparation for and as part of review process.

2. To assess the success of academic provision in relation to the expectations of both
the parents and the students.

3. To provide feedback to the faculties in order to improve delivery and/or content of
the curriculum.

Focus on the Parent Feedback Form

The parent’s feedback form focuses on the following issues:
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